Realgy Commercial Referral Program

Terms and Conditions

The Realgy Commercial Referral Program (the “Program”) is designed to reward current
Realgy, LLC (“Realgy”) commercial electric or gas customers that are in good standing
(“Current Customers”) for referring new commercial customers (“Potential Referrals”) to
enroll with Realgy. By submitting a referral under the Program, each referring customer
acknowledges that they have read and agree to be bound by these Terms and Conditions
and the decisions of Realgy, which are final and binding in all respects. The Program is
subject to all applicable federal, state, and local laws, rules, and regulations. Void where
prohibited or restricted by law.

The Program

Current Customers may submit Potential Referrals by providing complete and accurate
business contact information directly to Realgy via Online form. Referring Customers must
provide all required details about the Potential Referral, including business name, contact
person, phone number, and email address. Realgy reserves the right to accept or reject any
Potential Referral at its sole discretion and without obligation to provide reasoning.

A “Referral” is defined as a Potential Referral that (1) successfully enrolls with Realgy for
commercial electric or gas supply service; (2) is classified as a commercial or business
account (3) was not an existing or prior Realgy customer; and (4) remains continuously
enrolled and in good standing for at least six (6) months following service start (“Good
Standing Period”). Referring Customer acknowledges and agrees that Realgy has sole
discretion to accept or reject any Potential Referral.

Submitting a “Referral” is not considered as an agreement between Realgy and the
Potential Referral. Potential Referral will be contacted by Realgy to sign and authorize
Energy supply agreement.

Requirements and Restrictions

e The Referring Customer must be an active Realgy commercial customer in good
standing at the time of referral and at the time the bill credit is awarded.

e The referred business must be a commercial customer and meet Realgy’s
commercial usage requirement.



e Thereis no limit to the number of Potential Referrals a Referring Customer may
submit; however, only one Referring Customer can be credited per Referral.

e Onlyone $150 bill credit will be issued per successful Referral.

o If the Referee cancels service, switches suppliers, or otherwise terminates their
agreement before completing the Good Standing Period, no bill credit will be
awarded.

o Referral bill credits are not transferable, not redeemable for cash, and may not be
sold, assighed, or otherwise transferred.

e Referring Customers who earn $600 or more in bill credits within a calendar year
may receive an IRS Form 1099-MISC and are responsible for all applicable taxes.

o Additional restrictions may apply. Please contact Realgy Customer Service at (860)
233-2270 or support@realgy.com for further details.

Bill Credit Information

Once the Referral completes the six (6) months of continuous active service and is verified
to be in good standing, Realgy will issue a $150 one-time bill credit to the Referring
Customer’s account. Bill credits will be applied to future invoices and cannot be
exchanged or refunded.

Disclosure of Information
You authorize Realgy to disclose necessary information related to the Program to its
agents, auditors, consultants, attorneys, or as required by law or court order.

Termination or Changes

Realgy reserves the right to cancel, suspend, or modify the Program at any time without
notice. Realgy may also update these Terms and Conditions, and continued participation
constitutes acceptance of any changes. It is the Referring Customer’s responsibility to
review these Terms and Conditions regularly.

Need help or have questions? Contact Customer Service at (860) 233-2270 or
support@realgy.com.



